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BUYING LAPTOP USING AHP AND
TAGUCHI’S QUALITY FUNCTION- THE
EXAMPLE OF INTERIOR DESIGN
DEPARTMENT STUDENTS

Abstract

This paper aims to help the students of interior design department to buying a
proper laptop with the AHP and Taguchi’s loss function. Through the Fuzzy Delphi
method (FDM), we confirm that four criteria such as screen size, battery life, memory
and reasonability of price should be included in selecting a laptop. The weighted
quality loss used to rank the laptops is the sum of Taguchi’s quality loss multiplied by
the weighting of each criterion.
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