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The research study of user satisfaction at new

taipei city banqgiao Stadium

Abstract

The public demand for space motion also increase over time, people can use in order
to provide a complete sports facilities, which many government built a sports complex
for people to use, and now sports complex has become an indispensable part of
people’s lives, so this study hope by understanding the current status of the user
community, new Taipei City Stadium, the quality and use of various sports venues
and facilities, but also for the follow-up recommendations on the operation of sports
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venues and facilities, provide the public with a better use of the facilities, the use of
quality.

In this study, by the status of the missing gym facility management survey analysis
and to satisfaction survey for 100 with the new Taipei City Bangiao Stadium and
sports facilities participants to "New Taipei City Bangiao Stadium satisfaction
survey" Data collection for the study tool and statistical analysis, to analyze the
different users for Bangiao Stadium satisfaction.

The results found that male users were slightly more than female users, user age
focused on young people "21-50 years" between; the occupational distribution to
students, the Business and Services groups to the maximum use of space activities and
athletics basketball court majority, gender, age and area of residence of the sports
associations and sports facilities stadiums participants satisfaction are showing
significant differences. Want to upgrade the stadium satisfaction, when to strengthen
the improvement of hardware facilities as a priority consideration.
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