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Abstract
Taiwan over the past decade about smart residential development trend does

appear to increase penetration of the trend in the past has always been the mainstream
luxury market, only the high total only dream mansion technological equipment, is
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now no longer out of reach, and even the middle class customers affordable housing,
builders have begun to take the initiative to join e Home software and hardware
devices, such as Radium Life Tech Corporation in Taipei train station next to the
"Kyoto station", even if one or two-bedroom floor of a small proportion of the number
of homes up to eight 0%, but still a large number of builders purchase e Home
equipment inside. In practice, most of the management committee of apartment
buildings will be closely linked with community residents and is necessary for the
daily public affairs, commissioned by the property management company for the
services. With today's community residents of the apartment building management and
maintenance within the scope of services, service levels, service personnel and other
needs, different from the past, property management services provided by those who
also need to be adjusted accordingly. Service providers will only serve to reduce to a
minimum the degree of supply and demand gap, to be able to maintain or improve
service quality tenants for satisfaction.

According to "An Agenda for Development and Property Management Services
Action Plan" that the development of property management is "the use of the building
and environment management and maintenance” into the "life and business support
services," then go to the "Asset Management”, this study are developing a
knowledge-based property management services connotation of preparatory studies,
only "apartment building” that meet intelligent “safety and security” needs service
content, for example, to build the company to provide a device developed by the ICT
industry and management models as analysis should result, and the Management
Committee, the property management company and property management Learn (or
Association) will wait for using expert interviews to gather content for their services,
and further use of the intelligent "people - things and Goods" concept and WTO
services "services" and " Labor " to view the current spirit of the provision of property
management companies' service content "belongs to" labor-based services "or"
knowledge-based services, "Learn more about the current property manager of the
planned service content exists those missing or trouble spots, and finally the use of QC
methods to construct meet intelligent and belongs to knowledge-intensive service
content.
Keywords : Intelligent house ; Property Management Services ; e Home ; ICT industry
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